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Much was learned from meeting with staff from San Francisco, CA, where their approach is 
less restrictive.  Even though their less restrictive approach allows for more freedom from 
the artists, it has come at a cost in conflict between the Street Performers as some 
performers try to overtake and monopolize the more popular areas.  With a less restrictive 
program and no regulatory agency, there is no recourse for the Street Performers.  This 
often leads to frustration and sometimes physical altercations between the performers.  
While meeting with staff from San Francisco, staff learned that a less restrictive Street 
Performer policy also leads to louder performances, as performers are vying for the attention 
of the public in undefined areas.  This results in a domino effect, where an increase in 
complaints from both business owners and area residents occur.   
 
In keeping with the direction to better understand Street Performer and entertainment-
related issues as well as how to address them, Special Events, Police Department, and 
Financial Management/Business Licensing Department staff attended the Americana Music 
Conference in Nashville, TN, on September 11-14, 2018. Staff attended sessions from 
industry professionals and had several one-on-one meetings with respective counterparts 
from Nashville.  During our meetings, we discovered Nashville takes an approach much like 
San Francisco.  This has led to significant complaint calls from business owners and 
residents. There is no resource for addressing the unique situations that arise with Street 
Performers.  All issues related to Street Performers are handled by local law enforcement.  
A resource for performers and city departments would not only reduce the confrontation 
between the Street Performers and business owners and residents, but would free up 
valuable law enforcement time and resources.    
 
Street Performer Description and Performance Guidelines 
 
The most important aspects of the Study were to determine (1) what is a Street Performer; 
(2) what Street Performers are allowed to do; and, (3) how, where, and when Street 
Performers are allowed to perform (i.e., performance guidelines). The City recognizes that 
Street Performers are engaged in their First Amendment rights. Further, the City recognizes 
the existence of Street Performers has the ability to enhance the character of a 
neighborhood, and the City itself.  That said, the City also recognizes that the very nature of 
street performance can draw crowds of spectators.  This can create safety concerns and 
problems such as impacting the ability of pedestrians to walk safely on city sidewalks and 
through crosswalks, impeding the timely response of emergency personnel, causing ADA 
violations, and increasing parking issues. Street performers may also impact the ability for 
customer access to local businesses.  
 
Based on the research of other cities, input of City staff (including Police and Fire), and the 
meetings with stakeholders, the following definitions and guidelines are suggested: 
 
Definition of a Street Performer: 

 A Street Performer is any individual who provides entertainment or a performance on 
public property. 
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 The Street Performer may seek donations, engage in an “open case” or conduct a 
“passing-of-the-hat.” 

 Street Performers may not “charge” for a performance.  All contributions should be 
voluntary in nature. 

 A Street Performer may not charge for merchandise or recorded media related to 
their performance.  A donation may be offered for the item and can be either accepted 
or rejected by the performer. 
 

Allowable Street Performer Activities: 

 Any individual playing a musical instrument(s) 

 Two or more musicians 

 Acting 

 Singing 

 Dancing 

 Pantomiming 

 Puppeteering 

 Juggling 

 Magic acts 

 Creating visual art 

 Spoken word (poetry, stand-up comedy, recitals, etc.) 

 Anything that can hold the attention of an audience 

 Street Performer activities are to entertain and enhance the public’s experience of 
that specific location or neighborhood 

 
Examples of Street Performer Activities Not Allowed: 

 Personal services (massages, hair styling, nail styling, skin products, etc.)  

 Any sales of product(s) 

 Any mass-produced products or visual art with limited production or variation 

 Creation of handcrafts (jewelry, weaving/sewing, leather goods, trinkets, etc.) 

 Any product sales or service deemed by City staff to not include an entertainment 
component is not considered a Street Performance 

 Activities surrounding the sales of products or services is covered under the State of 
California SB 946 amendment and pending City LBMC 
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Pilot Program 

Once the definitions were in place, Special Events staff were able to incorporate Street 
Performers as part of the Low Volume/Street Performer Pilot Program (Pilot Program).  (A 
formal introduction to the Pilot Program and its parameters was provided to the City Council 
in a memorandum dated June 7, 2018.)  The Street Performer portion of the Pilot Program 
was launched on June 21, 2018 in the Downtown Entertainment District and waterfront area, 
and concluded with the last performance on September 21, 2019.  The Pilot Program 
pertained to local businesses and City property only.   
 
As part of the Pilot Program, if a business wished to have a Street Performer in front of their 
business to attract potential customers, all they needed to participate in the program was to 
have a valid business license.  Street Performers also had the option to participate on their 
own without a sponsoring business, the Street Performer was required to inform Special 
Events where and when they planned to perform. Special Events distributed this information 
weekly to both the Police and Fire Departments.  There was no fee associated to participate 
in the Pilot Program.   
 
During the Pilot Program, most Street Performers did not contact the Special Events Office, 
This lack of participation made it difficult to accurately assess any issues or concerns.  What 
did happen was that several performances occurred in the Downtown area within close 
proximity to both businesses and residents. This resulted in complaints regarding sound 
level, spatial separation, and an overconcentration of performers in the area.   
 
Since there is currently no management related to allowing street performanances, and the 
Study needed an accurate representation of how and where the performances occurred, 
Special Events took a passive approach to just collecting information, and not correcting 
some of the issues listed above.  The main points learned from the Street Performer portion 
of the Pilot Program was with proper Street Performer management, these issues may be 
controlled.   
 
STREET PERFORMER RECOMMENDATIONS 
 
Having defined what constitutes a Street Performer and allowable activities (as described 
earlier), a structured management approach must be defined.  Based on the findings of the 
Study, staff believes such an approach requires both a new administrative component and 
enforcement component.  Many of the program ideas for the management for the Street 
Performer program have been taken from the cities studied.  
 
Modifications to LBMC 14.14.055 

Currently, LBMC 14.14.055, Subsection A, requires that a Street Performer obtain a Public 
Walkways Occupancy Permit.  Staff recommends this requirement be replaced by a Street 
Performer Permit, to be obtained through Special Events, which will include management-
related to time, place and manner of allowable performances.  Below is the current LBMC 
Section, followed by the necessary changes. 
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LBMC Section 14.14.055 currently reads: 

A. No person shall perform or cause to be performed any entertainment activity on the 
public right-of-way without first obtaining a public walkways occupancy permit which 
permits such entertainment. 

B. In the downtown area, non-amplified outdoor entertainment is permitted from ten 
o'clock (10:00) a.m. until twelve o'clock (12:00) midnight each day.  Amplified outdoor 
entertainment is permitted from five o'clock (5:00) p.m. to twelve o'clock (12:00) 
midnight Monday through Friday, except if such day is a holiday.  Amplified outdoor 
entertainment is permitted from ten o'clock (10:00) a.m. to twelve o'clock (12:00) 
midnight on Saturday, Sunday and holidays. 

C. This Section shall not apply to any holder of a permit issued pursuant to Chapter 5.60 
or Section 14.04.070 of this Code.  Nothing in this Section shall operate to modify any 
requirement of Chapter 3.80 or 5.72 of this Code.  

The following changes to the above ordinance are necessary: 

Subsection A: Remove the section “Public Walkways Occupancy Permit” (permit 
currently does not exist) and replace with “Street Performer Permit to be obtained 
through the Office of Special Events and Filming.” 

Subsection B: Change the times in the Section to reflect the new time recommendations 
for Street Performers in BIDs, multi-use, and designated areas to 10:00 a.m. to 10:00 
p.m. 

 
In addition to the changes to the LBMC, the creation of a new Ordinance governing street 
performances and allowable activities is recommended.  This would allow the City to 
manage the time, place, and manner in which Street Performers may perform.  
 
Business Improvement District Involvement 

It should be noted that, as part of the Study, Special Events was asked to determine if the 
City’s BIDs could take responsibility in permitting Street Performers.  It was determined in 
meeting with the BIDs, and through discussions with the City Attorney’s Office, that due to 
liability issues and responsibilities, the BIDs could not take on the responsibility of permitting 
Street Performer activity. 
 
A Phased Approach 
 
Like the Pilot Program that was implemented on May 22, 2018, it is recommended that the 
Long Beach Street Performer Program (Program) begin in the same Downtown waterfront 
area.  This controlled space will make it easier to establish busk stops and will provide an 
opportunity to make corrections/adjustments. This phased approach will not only give the 
Program a chance to grow, but will allow the various BIDs to evaluate and implement street 
performances in there respective areas. 
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It is estimated a full citywide implementation of the Program could take two years to 
implement.  It is anticipated the development of initial administrative framework of the 
Program, which includes creating permit application templates, designing a permit, creating 
a citation system, and corresponding database will take approximately 12 months.  As the 
Program expands, additional staff will be necessary.  
 
ESTIMATED PROGRAM EXPENDITURES AND REVENUES 
 
The estimated costs and revenues associated with the Program are identified below:  
 
Costs  

The annual estimated City costs for the Program are as follow:  
 

Event Coordinator I (Mid-Range) $77,000 
Event Coordinator II (Mid-Range) $89,500 
Technology $7,000 
                                                Total: $173,500 

 
There will be a one-time cost for a license maker ($13,261), and the design and 
implementation of a database (cost unknown). 
 
Revenues 
 
At this time, it is unknown how many permitted Street Performers Long Beach might have 
in the initial phase of the Program; therefore, it is difficult to estimate the revenue from permit 
fees.  
 
Currently, the City of Santa Monica has 1,300 permitted Street Performers, for which each 
is charged a $37 annual permit fee.  With total revenue amounting to only $48,100, the City 
of Santa Monica is subsidizing/supporting their program with other resources.  This is true 
for most cities studied.  
 
Assuming a permit fee of $37 (like that of Santa Monica), the City of Long Beach would need 
to issue nearly 4,700 permits annually to recover the City’s annual estimated cost of 
$173,000.  This is simply not feasible, especially in the initial phase of the Program.  
 
Special Events recommends charging a $100 annual fee for a Street Performer Permit, 
recognizing that even at that amount, the City would only recover a portion of the overall 
cost.  There may be opportunities for additional revenues through the sale of advertising at 
busk stops and in a Street Performer guide.  That said, these revenues would be nominal.  
 
 
 
 
 
 
 



STREET PERFORMER STUDY – REPORT OF FINDINGS 

 

    8 

CONCLUSION 
 
With an increase in the number of Street Performers in Long Beach over the last several 
years, the city is nearing a tipping point where some sort of management will become 
necessary to balance the rights of the performers with the needs of the residents and 
business owners.  Simply changing the LBMC will not adequately address the management 
needs of a robust Street Performer Program.  New staff positions must be created.   
 
Most of the cities studied have had administrative and enforcement policies in place for years 
and continuously build upon them based on issues and opportunities that arise. If the 
Program is implemented, a phased approach is recommended for the City to learn from its 
successes and failures.   
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Example of Street Performer ID: 
 

 
 
 
 
 
Examples of Busk Stops: 
 

 Example of an ‘A’ Frame Busk Stop 
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 Example of a light pole Busk Stop 

 

 
 
 
 

 Example of a pop-up Busk Stop  
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 Example of a Scotchcal laminate Sidewalk Busk Stop 
 

   
 
 
 

 Sidewalk neighborhood advertising – East Fourth Street & Junipero Avenue 
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 The following is an example of the Music and Culture Coalition of New Orleans 
(MACCNO) “Guide to New Orleans Street Performance:” 

  

 
 

 



STREET PERFORMER STUDY – REPORT OF FINDINGS 

 

    14 

 

 
 


